NISCHAY

oJ (+91) 8789713201 &% itsnischay2604@gmail.com [ nischay-2604 ) zeus2611

Education

National Institute of Technology, Rourkela August 2025 — Present
Master’s of Technology in EC with Specialization in Signal & Image Processing (CGPA: 8.52) Rourkela, Odisha
Shri Mata Vaishno Devi University August 2020 — May 2024
Bachelor of Technology in Electronics and Communication Engineering (CGPA - 7.54) Katra, Jammu & Kashmir

Relevant Coursework

» Data Structures and algorithms e Python o Computer Networks

o C/C++ Programming e Operating System e Cloud Computing
Work Experience
Whizlabs May 2024 — August 2025
Cloud Labs Engineer Remote

 Architected an Al support agent using Vector DBs (RAG) and AWS/GCP docs, automating 65% of tickets and reducing
Median Time to Resolve (MTTR) by 42%.

o Engineered a Python-based serverless abuse detection system that reduced malicious resource incidents by 78%, directly
saving 28% in monthly cloud overage costs.

o Optimized cloud infrastructure by migrating Bash teardown scripts to Python runtime services, cutting server deletion
costs by 35% via targeted resource scoping.

Activist.org Open-Source Contributor, 2023
Software Engineer (Volunteer) Remote

» Enhanced test coverage and automation for a multilingual Django-based platform to ensure robust functionality across
multiple locales.

« Contributed to CI/CD improvements by refining workflows for automated builds and testing.
o Collaborated with a distributed open-source team to prioritize features, address bugs, and ensure maintainability of code.

Projects
BridgeTalk January 2025 — Present
Flutter, FastAPI, Appwrite, Firebase, GCP AppStore - PlayStore

o Developed a scalable Multi-Tenant SaaS architecture using Appwrite for authentication, database management, and
real-time subscriptions with role-based access control (RBAC) managing 500+ users.

« Integrated serverless functions for asynchronous audio transcoding and translation, preventing main-thread blocking and
ensuring low-latency Ul updates.

Achievements/Certifications

o Earned 2 Sprint Star awards in May 2023 and September 2023 during internship for outstanding performance.

o Received “Nischay: The OUTSTANDING Distinction” in Q1 2024 Quarterly Awards for exceptional contributions.

« Ranked within the top 2% of candidates in GATE 2025, demonstrating technical excellence.

o Certified in GCP Associate Cloud Engineer (ACE), Professional Cloud Architect (PCA), AWS Cloud Academy Cloud
Foundations, HashiCorp Terraform Associate, and Certified Kubernetes Application Developer (CKAD).

Technical Skills
. Languages: Python, Dart, C/C++, Bash, SQL
« Operating Systems: Linux, Windows, MacOS

« Developer Tools: VS Code, GitHub Actions, Docker, Terraform, Prometheus
« Technologies/Frameworks: Flutter, FastAPI, Kubernetes, GCP, AWS, Firebase, Appwrite, MongoDB

Extracurricular Activities

Google Developer Student Clubs (GDSC) September 2023 — April 2024
Cloud Lead Shri Mata Vaishno Devi University
e Organized multiple sessions on Google Cloud technologies as Cloud Lead of GDSC SMVDU Chapter.
» Mentored and helped 7 students successfully achieve the GCP Associate Cloud Engineer (ACE) certification.
e Guided and supported a team of 8 students in participation and project development for the GDSC Hackathon.
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